
Please see additional Important Safety Information inside.  
Please see accompanying full Prescribing Information.

INDICATION
QUTENZA® (capsaicin) 8% topical system is indicated in 
adults for the treatment of neuropathic pain associated 
with postherpetic neuralgia (PHN) and for neuropathic 
pain associated with diabetic peripheral neuropathy (DPN) 
of the feet. 

IMPORTANT SAFETY INFORMATION
Treatment with QUTENZA must be performed only by  
a healthcare provider. You should never apply or remove  
QUTENZA yourself. 

THE

DIFFERENCE
QUTENZA

QUTENZA may  
provide up to  
3 months of relief  
from diabetic nerve  
pain of the feet or  
post-shingles  
nerve pain

Actor portrayal.



Please see additional Important Safety  
Information throughout.

IMPORTANT SAFETY INFORMATION (cont)
Contraindications 
None 
Warnings and Precautions 
•  Do not touch QUTENZA or items exposed to capsaicin. 

Touching QUTENZA and then accidentally touching other 
areas of your body can cause severe irritation of eyes, 
mucous membranes, respiratory tract, and skin. 

IMPORTANT SAFETY INFORMATION (cont)
Warnings and Precautions (cont) 
•  QUTENZA is not for use near eyes or mucous 

membranes. Do not sniff or inhale near QUTENZA  
as this may cause you to cough or sneeze. 

Discovering the 
QUTENZA Difference
In clinical studies, QUTENZA has been shown to 
significantly relieve pain for up to 3 months in adult 
patients with diabetic nerve pain of the feet or  
post-shingles nerve pain.

QUTENZA:
•  Works to quiet damaged nerves 

•  Is effective for adult patients who are already taking 
other pain medicines 

•  Is unlikely to interact with other medicines 

•  May not work for everyone. Only you and your doctor 
can decide if QUTENZA is right for you

QUTENZA is the first and only treatment to deliver 
prescription-strength capsaicin directly to the skin.

About QUTENZA

Up to 3 months of pain relief   
A 30-minute treatment for diabetic nerve 
pain of the feet or a 60-minute treatment for 
post-shingles nerve pain

Acts locally    
Treats at the site of pain

No drug-drug interactions    
QUTENZA can be used alone or in combination 
with other treatments 

“I was really excited about this.”
Scan the code to hear Paul, a real patient 
with diabetic nerve pain of the feet, talk 
about his experience with QUTENZA, or 

visit QUTENZA.com/Paul. 

QUTENZA  
for diabetic nerve 

pain of the feet   
30-minute application  

on the feet

QUTENZA  
for post-shingles  

nerve pain   
60-minute application  

on the skin

Up to 4 topical systems may be used at a time 

Treatment may be repeated every 3 months or as 
warranted by the return of pain (not more frequently 

than every 3 months). Treatment with QUTENZA must 
be performed by a healthcare professional.

30 
min

60 
min

QUTENZA works 
differently



Only a doctor or healthcare professional 
under the close supervision of a doctor 
can administer and handle QUTENZA. 

QUTENZA contains prescription-strength capsaicin 
capable of producing severe irritation of the eyes, 
mucous membranes, respiratory tract, and skin.

Your blood pressure may be monitored 
periodically during and following treatment. 
Tell your doctor or healthcare professional 

if you have experienced any recent heart problems 
prior to QUTENZA treatment.

IMPORTANT SAFETY INFORMATION (cont)
Warnings and Precautions (cont) 
•  If any of these side effects become severe, tell your 

healthcare provider immediately.  

IMPORTANT SAFETY INFORMATION (cont)
Warnings and Precautions (cont) 
•  Even though a numbing medicine is used on the skin 

before applying QUTENZA, some patients may still 
experience substantial pain during the treatment. Tell 
your healthcare provider if you are experiencing pain; a 
cool compress or medicine for the pain can be provided 
to help lessen your discomfort. 

How quickly may 
QUTENZA work? 

Who administers 
QUTENZA?

Stephanie Simon, a family  
nurse practitioner, walks 
through the steps for how 
QUTENZA is applied.

Watch a real  
treatment  
with QUTENZA

Most common side effects reported 
following a treatment with QUTENZA

Scan the code to watch the video, 
 or visit QUTENZA.com/DPN-Treatment. 

Application site 
redness

Application site 
pain

Application site 
itching

In a clinical study, some adult patients who had one 
60-minute application of QUTENZA reported to feel 
pain relief after one week. 

For diabetic nerve pain of the feet and post-shingles 
nerve pain, some patients did not respond to the 
first treatment of QUTENZA, but did respond to the 
second treatment. QUTENZA is applied by a healthcare 
professional, no more frequently than every 90 days. 

For post-shingles nerve pain

In a clinical study, after one 30-minute application of 
QUTENZA, adult patients experienced pain relief after 
19 days compared to 72 days for adult patients who 
received a placebo application.

For diabetic nerve pain of the feet 

Please see additional Important Safety  
Information throughout.



What to expect  
with QUTENZA

THE QUTENZA  
PATIENT  
COST SAVINGS 
PROGRAM
ELIGIBLE, COMMERCIALLY  
INSURED PATIENTS MAY

PAY AS
LITTLE AS

$25*

FOR THEIR PRESCRIPTION

•  You have commercial insurance with coverage 
for QUTENZA 

• You are 18 years of age or older

*Terms and conditions apply. The amount of your copay may differ 
  based on your insurance provider.  

•  You have Medicare, Medicaid, or any other 
state or federal health insurance 

•  You do not have commercial insurance or  
you pay for your prescription with cash 

You may be eligible if:

You may not be eligible if:

To see full eligibility, terms and 
conditions, and to get more 

information, scan the code or visit 
QUTENZA.com/Cost-Savings. 

•  You may experience some pain and burning 
during and following treatment due to the 
prescription-strength capsaicin in QUTENZA

   O  On average, for most adult patients in clinical 
trials, application pain improved by the end of the 
treatment day 

•  Tell your doctor or healthcare professional if you 
are experiencing pain during treatment 

   O  Cold packs or pain medicine may be used to 
reduce treatment-related discomfort 

•  Areas treated with QUTENZA may be sensitive 
to heat, so you may want to avoid hot showers  
or baths, direct sunlight, and vigorous  
exercise for a few days  
following treatment

•  Do not touch QUTENZA  
during treatment, as this  
may irritate your eyes,  
mucous membranes,  
respiratory tract,  
and skin

Please see additional Important Safety  
Information throughout.

IMPORTANT SAFETY INFORMATION (cont)
Warnings and Precautions (cont) 
•  QUTENZA can cause serious side effects, including  

pain and increases in blood pressure during or right  
after treatment.

•  Your healthcare provider should check your blood 
pressure during treatment with QUTENZA.

Actor portrayals.



Actor portrayal.

ABOUT  
DIABETIC  
NERVE PAIN  
OF THE FEET



Diabetic nerve pain, also known as diabetic peripheral 
neuropathy, of the feet occurs if nerves are damaged as 
a result of diabetes. Damaged nerves cannot correctly 
transmit signals from the skin to the brain, causing the 
signals to become exaggerated and create the debilitating 
pain you may be feeling in your feet.

IMPORTANT SAFETY INFORMATION (cont)
Warnings and Precautions (cont) 
•  If you have high blood pressure that is not well controlled 

by medicine, or have had recent heart problems, stroke, 
or other vascular problems, you may be at increased risk 
and should discuss with your doctor whether QUTENZA 
is right for you.

IMPORTANT SAFETY INFORMATION (cont)
Warnings and Precautions (cont) 
•  Tell your doctor if you have reduced sensation in the feet. 

You may notice that you have less feeling for hot or sharp 
pain where QUTENZA was applied, but this is usually 
minor and temporary.

What is diabetic nerve 
pain of the feet?

Treatment steps for QUTENZA

Patients have described diabetic nerve 
pain of the feet as “shooting electric 
shocks,” “walking on broken glass,” or 
“burning sensations.”

2.5 million people live with  
unresolved diabetic nerve pain  
despite multiple treatments.

Step 1: IDENTIFY  
Your doctor or healthcare 
professional will identify and mark 
the treatment area and examine your 
feet prior to treatment.

Step 2: NUMB  
A topical anesthetic will be applied 
to reduce discomfort associated  
with QUTENZA.

Step 3: APPLY  
QUTENZA will be applied to your skin 
for 30 minutes. Your blood pressure 
may be monitored periodically during 
and following treatment.

Step 4: REMOVE  
After 30 minutes, your doctor or 
healthcare professional will gently 
and slowly remove QUTENZA.

Step 5: CLEANSE  
A Cleansing Gel will be applied to 
the treatment area.

Explaining the pain

Please see additional Important Safety  
Information throughout.

Scan the code to watch a nurse  
practitioner apply QUTENZA to a patient, 
or visit QUTENZA.com/DPN-Treatment. 

Note: The treatment area may be sensitive to heat  
(eg, hot showers/baths, direct sunlight, vigorous exercise)  
for a few days after treatment.



ABOUT 
POST-
SHINGLES 
NERVE PAIN

Actor portrayals.



Scan the code to see an instructional 
application video on the treatment 

steps of QUTENZA, or visit  
QUTENZA.com/PHN-Treatment. 

Post-shingles nerve pain, also known as  
postherpetic neuralgia, occurs if nerves are  
damaged due to a previous herpes zoster infection, 
commonly know as shingles. Damaged nerves cannot 
correctly transmit signals from the skin to the brain, 
which can cause the chronic and debilitating pain you 
may be feeling.

IMPORTANT SAFETY INFORMATION (cont)
Side Effects 
In all clinical trials, the most common drug-related side 
effects of QUTENZA were redness, pain, or itching where 
QUTENZA was applied. You should tell your doctor if any 
side effects bother you or do not go away.  
Adverse Event Reporting 
Physicians, other healthcare providers, and patients are 
encouraged to voluntarily report adverse events involving 
drugs or medical devices.  
To make a report you can:  
•  In the US, visit www.fda.gov/medwatch or call  

1-800-FDA-1088; or
•  For QUTENZA, you may also call 1-877-900-6479 and 

select option 1, or press zero on your keypad to talk to an 
operator to direct your call.

IMPORTANT SAFETY INFORMATION (cont)
Adverse Event Reporting (cont) 
For more information, ask your healthcare provider  
or pharmacist.

What is post-shingles 
nerve pain?

Explaining the pain

Treatment steps for QUTENZA

Symptoms may be localized to the 
area of the skin where the shingles 
outbreak first occurred, commonly 
reported in the trunk area.

Patients have described post-shingles 
nerve pain as “shooting electric shocks,” 
extreme sensitivity to touch, and pain 
from items that do not normally evoke 
pain (bedsheets, t-shirts, etc).

Step 1: IDENTIFY  
Your doctor or healthcare 
professional will identify and mark 
the treatment area on your skin prior 
to the treatment.

Step 2: NUMB  
A topical anesthetic will be applied 
to reduce discomfort associated 
with QUTENZA.

Step 3: APPLY  
QUTENZA will be applied to your skin 
for 60 minutes. Your blood pressure 
may be monitored periodically during 
and following treatment.

Step 4: REMOVE  
After 60 minutes, your doctor or 
healthcare professional will gently 
and slowly remove QUTENZA.

Step 5: CLEANSE  
A Cleansing Gel will be applied to 
the treatment area.

Actor  
portrayal.

Note: The treatment area may be 
sensitive to heat (eg, hot showers/baths, 
direct sunlight, vigorous exercise) for a 
few days after treatment.

Please see additional Important Safety  
Information throughout.



INDICATION  

QUTENZA® (capsaicin) 8% topical system is indicated 
in adults for the treatment of neuropathic pain  
associated with postherpetic neuralgia (PHN) and for 
neuropathic pain associated with diabetic peripheral 
neuropathy (DPN) of the feet.

IMPORTANT SAFETY INFORMATION  

Treatment with QUTENZA must be performed only 
by a healthcare provider. You should never apply or 
remove QUTENZA yourself. 

Contraindications 
None

Warnings and Precautions 
•  Do not touch QUTENZA or items exposed to 

capsaicin. Touching QUTENZA and then accidentally 
touching other areas of your body can cause severe 
irritation of eyes, mucous membranes, respiratory 
tract, and skin. 

•  QUTENZA is not for use near eyes or mucous 
membranes. Do not sniff or inhale near QUTENZA  
as this may cause you to cough or sneeze.

•  If any of these side effects become severe, tell your 
healthcare provider immediately.

•  Even though a numbing medicine is used on the skin 
before applying QUTENZA, some patients may still 
experience substantial pain during the treatment. 
Tell your healthcare provider if you are experiencing 
pain; a cool compress or medicine for the pain can be 
provided to help lessen your discomfort.

•  QUTENZA can cause serious side effects, including 
pain and increases in blood pressure during or right 
after treatment.

•  Your healthcare provider should check your blood 
pressure during treatment with QUTENZA.

•  If you have high blood pressure that is not well 
controlled by medicine, or have had recent heart 
problems, stroke, or other vascular problems, you 
may be at increased risk and should discuss with 
your doctor whether QUTENZA is right for you.

•  Tell your doctor if you have reduced sensation 
in the feet. You may notice that you have less 
feeling for hot or sharp pain where QUTENZA was 
applied, but this is usually minor and temporary.

Side Effects   
In all clinical trials, the most common drug-related 
side effects of QUTENZA were redness, pain, or 
itching where QUTENZA was applied. You should 
tell your doctor if any side effects bother you or do 
not go away.

Adverse Event Reporting  
Physicians, other healthcare providers, and patients 
are encouraged to voluntarily report adverse events 
involving drugs or medical devices.  
To make a report you can: 

•  In the US, visit www.fda.gov/medwatch or call 
1-800-FDA-1088; or

•  For QUTENZA, you may also call 1-877-900-6479 
and select option 1, or press zero on your keypad 
to talk to an operator to direct your call.

For more information, ask your healthcare provider 
or pharmacist.

Please see accompanying full  
Prescribing Information.

Important Safety 
Information



INDICATION
QUTENZA® (capsaicin) 8% topical system is indicated in 
adults for the treatment of neuropathic pain associated 
with postherpetic neuralgia (PHN) and for neuropathic 
pain associated with diabetic peripheral neuropathy  
(DPN) of the feet. 
IMPORTANT SAFETY INFORMATION
Treatment with QUTENZA must be performed only by  
a healthcare provider. You should never apply or remove  
QUTENZA yourself. 

QUTENZA® is a registered trademark of Averitas Pharma, Inc. 
© 2022 Averitas Pharma, Inc. All rights reserved.    
M-QZA-US-02-22-0057  May 2022

Please see additional Important Safety Information inside.  
Please see accompanying full Prescribing Information.

THE  
QUTENZA  
DIFFERENCE

Up to 3 months of pain relief

Acts locally

No drug-drug interactions    

For adult patients like you living with 
diabetic nerve pain of the feet or  
post-shingles nerve pain.

Take the first step and talk to your doctor or  
healthcare professional about how QUTENZA may 
relieve symptoms of diabetic nerve pain of the feet 
and post-shingles nerve pain. Actor portrayal.

“Having less pain, I can engage 
  in the simple things.”*

Scan the code to hear a real patient  
discuss her experience with QUTENZA,  
or visit QUTENZA.com/Dona-Marie.  
*Results may vary.




